
‭Toy Library Terms and Conditions  – Training.‬

‭How is training delivered?‬
‭Safeguarding training is normally delivered online via Zoom. It’ll be interactive and may use various tools‬
‭and training methods, which the trainer will support you with using. To get the most out of this training,‬
‭please make sure you have a stable internet connection, working camera and microphone, and a quiet‬
‭space to join us from.‬

‭Accessibility‬
‭If you have any accessibility needs, please let us know on our booking form. We might be in touch to‬
‭discuss any necessary adjustments we can make, so you can fully engage in the training. Closed‬
‭captions can be enabled during all our online training.‬
‭Joining instructions for the meeting will be emailed separately after booking. If you haven't received the‬
‭joining instructions at least 24 hours before the event starts, please check your spam/junk folder and‬
‭then email‬‭training@toy-library.co.uk‬‭If you have any questions in the meantime, or wish to cancel your‬
‭booking, please email‬‭training@toy-library.co.uk‬

‭How do I make a booking?‬
‭To register for this training, please go to‬ ‭https://toy-library.co.uk/safeguarding-training-courses/‬‭, click on‬
‭the relevant course for information about content (there are 4 different sessions on offer) and then click‬
‭“Book Here” to complete the online form.‬
‭We will accept bookings from outside of Nottingham City / Nottinghamshire. However, to ensure that‬
‭priority is given to local participants and as many different organisations as possible can benefit, please‬
‭be aware of our Terms and Conditions and Cancellation Policy.‬
‭By registering you are agreeing to these conditions. There is a link to post booking information in the‬
‭confirmation email you will receive. The post booking information page states you can cancel up to 2‬
‭working days prior to the date of the training.‬

‭Contact‬
‭If you have any questions about this training or have a booking query, please contact us by emailing‬
‭training@toy-library.co.uk‬

‭Terms and Conditions‬
‭Please only register if you are committed to attending this session at the scheduled date and time. Our‬
‭training sessions are interactive learning opportunities and are not recorded. Limited places are‬
‭available each session to ensure participants have the best experience.‬
‭Each participant must complete a separate registration form and provide a unique email address.‬
‭If you wish to discuss the possibility of a larger group booking, please email‬‭training@toy-library.co.uk‬

‭Cancellation Policy‬
‭If you become aware that you cannot attend the training, please provide at least two working days’‬
‭notice (and preferably more). We ask that you inform us as soon as you know you need to cancel,‬
‭however far in advance of the session date. This gives us the best chance to offer your place to others.‬
‭If you cancel up to 2 working days before the date of the training, we will offer you an alternative date or‬
‭refund, whichever is your preference.‬
‭If you are unable to attend due to sickness or an emergency on the day, please inform us as early as‬
‭possible, and we will do our best to accommodate you on a future session.‬
‭We are able to accept an alternative delegate from your group/organisation to attend in your place. Their‬
‭full name, role within the organisation, email address and telephone number will need to be provided‬
‭before the start of the session.‬

‭Failure to attend without notice will be classed as no show and no refund will be possible.  It may‬
‭prevent you from being permitted to take part in other training and development sessions in our‬
‭2025/2026 season.‬
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